
 

SUGGESTED AGENDA 
REVISED AGENDA 

 
Regular Meeting  

POSTPONED UNTIL AUGUST 16, 2023 in the 
Armory Civic Center 

501 US Hwy 158 Business E., Warrenton, NC 

 
6:00 PM 

August 16, 2023 
 

Call to Order REVISED AGENDA 
 

Regular Meeting  
POSTPONED UNTIL AUGUST 16, 2023 – Chairman or Designee 

Moment of Silence, Prayer & Pledge 
  

REVISED AGENDA 
 

Regular Meeting  
POSTPONED UNTIL AUGUST 16, 2023 

1. PUBLIC HEARING 
Warren County Board of Commissioners will hold a public hearing on 
Monday, August 7, 2023 at 6:00 PM - POSTPONE TO AUGUST 16, 2023 in the 
Warren County Armory Civic Center (501 US Highway 158 Business E. 
Warrenton, NC 27589).  The purpose of this hearing is to receive citizen’s 
comments regarding: 
  
Petition for a Text Amendment to the Zoning Ordinance:  Increasing the 
existing built upon area maximum for industrial zoned properties from 36% to 
75% in Section I(F) and Section II(F) of the adopted zoning ordinance. 
  

2. PUBLIC HEARING 
Warren County Board of Commissioners will hold a public hearing 
on Wednesday, August 16, 2023 at 6:00 PM in the Warren County Armory 
Civic Center (501 US Highway 158 Business E. Warrenton, NC 27589).  The 
purpose of this hearing is to receive citizen’s comments regarding: 
  
Petition for a Text Amendment to the Zoning Ordinance: To change the 
wording of the definition for lot width, building setbacks, and setback.  This is 
for clarity and to further define lot width in the RL district and on cul-de-sacs 
in all residential districts. 
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3. ADOPT SUGGESTED AGENDA 
Conflict of Interest Disclosure Statement 

“Members of the Warren County Board of Commissioners are advised, hereby, of their duty under the 
State Government Ethics Act to avoid conflicts of interest and the appearance of such conflict; and, 
further, are instructed to refrain from participating in any matter coming before this Board of County 
Commissioners with respect to which there is a conflict of interest or appearance of such conflict”. 
 •  In accordance with the State Government Ethics Act, it is the duty of every Board member to avoid 

both conflicts of interest and appearances of conflict. 
•  Does any Board member have any known conflict of interest or appearance of conflict with respect to 
any matter coming before this Board today? 
•  If so, please identify the conflict and refrain from any undue participation in the particular matter 
involved. 

4. CITIZEN COMMENTS - REGULAR BOARD MEETING 
Time set aside to allow individuals to address the Board of Commissioners on issues of concern 
pertaining to the County. 
5. CONSENT AGENDA 

 A. Approve Minutes: July 10, 2023 Regular Meeting 

 B. Tax Collectors Report for June 2023 Presented for Board's Information in Accordance with 
NCGS 105-350 (John Preston, Tax Administrator) 

 C. Tax Release Requests (over & under $100) in Accordance with NCGS 105-381 "Taxpayer's 
Remedies" as Information Only (John Preston, Tax Administrator) 

6. COUNTY MANAGER’S UPDATE – Vincent Jones 

 A. County Operations Update 

7. ACTION ITEMS 

 A. Consider Approval of Application for Grant From Southeast Crescent Regional Commission in an 
Amount up to $500,000, with up to $100,000 Local Match, for the Vance Granville Community 
College Transportation Training Hub Design Work, and Authorize County Manager to Execute 
All Related Documents - Charla Duncan, Community and Economic Development Director 

 B. Consider Approval of Petition for a Text Amendment to the Zoning Ordinance: To change the 
wording of the definition for lot width, building setbacks, and setback.  This is for clarity and to 
further define lot width in the RL district and on cul-de-sacs in all residential districts - Becca 
Mountz, Planning/Zoning Staff Consultant 

 C. Consider Approval of Petition for a Text Amendment to the Zoning Ordinance:  Increasing the 
existing built upon area maximum for industrial zoned properties from 36% to 75% in Section I(F) 
and Section II(F) of the adopted zoning ordinance - Becca Mountz, Planning/Zoning Staff 
Consultant 

 D. Consider Approval of Master Agreement Between BI-TEK, LLC and Warren County for 
Computer Aided Mass Appraisal (CAMA) Software for Warren County Tax Office in the Amount 
of $85,224 and Authorize County Manager to Execute Documents - John Preston, Tax 
Administrator 

 E. Consider Approval of Updated Paid Firefighter Contract - Joel Bartholomew, Emergency 
Services Director 
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 F. Consider Approval of Purchase of  Human Resources Information System (HRIS) NEOGOV in 
an Amount Not to Exceed $93,000 and Authorize County Manager to Execute Agreement - 
Sierra Thomas, Interim Human Resources Manager 

 G. Consider Approval of Purchase of 39 Gammatech Durabooks for Warren County Sheriff's Office 
in an Amount Not to Exceed $92,576.25 from GovConnection Under State Contract and 
Authorize County Manager to Execute Documents - Sheriff John Branche 

 H. Consider Approval of Purchase of Two Dodge Chargers for Warren County Sheriff's Office in an 
Amount Not to Exceed $70,604 From Ilderton Dodge Under North Carolina Sheriff's Association 
Contract and Authorize County Manager to Execute Documents - Sheriff John Branche 

 I. Consider Approval of Resolution Authorizing Warren County to Request State Grant Assistance 
for the Asset Inventory Assessment Project for the Existing Wastewater Collection System - Eric 
St. Sing, Public Utilities Director 

 J. Consider Approval of Fee Waiver for the Use of the Warren County Armory Civic Center by 
Warren County NAACP for a Community Forum on September 12, 2023 - Paula Pulley, Clerk to 
the Board 

8. BOARD/COMMITTEE/COMMISSIONS APPOINTMENT AND REAPPOINTMENTS 

 A. Consider the Appointment of Joanne Thompson to the Library Board of Trustees for a Three-
Year Term Beginning July 1, 2023 and Ending June 30, 2026 

 B. Consider the Appointment of Stormie Wiggins to the Potentially Dangerous Dog Appeals Board 
Representing a Member of Law Enforcement for a Three-year Term Beginning June 1, 2023 
and Ending May 31, 2026 

 C. Consider Re-appointment of Mary Catherine Harris to the Jury Commission for a Term 
Beginning July 1, 2023 and ending June 30, 2025 

9. BOARD OF COUNTY COMMISSIONERS’ UPDATES 

10. CLOSED SESSION IN ACCORDANCE WITH NCGS 143-318.11(a)(5) FOR 
PROPERTY ACQUISITION AND PERSONNEL MATTERS 

11. ADJOURN AUGUST 16, 2023 BOARD MEETING 
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Planning/Zoning and Code Enforcement Department 
542 West Ridgeway Street 

Warrenton, NC 27589 

(PH) 252-257-7027 (FX) 252-257-1083 

------------------------------------------------------------------------------------------------------------ 
TO:              Warren County Board of Commissioners, County Manager and County  

                     Attorney 
 

FROM:        Rebecca Mountz - Planning Consultant, Stewart 
 

DATE:         May 31st, 2023  
 

RE:               Planning Board recommendation to Amend the Zoning Ordinance 

------------------------------------------------------------------------------------------------------------ 
This memo outlines results from the May 2, 2023 Warren County Planning Board to the 

following Petition to Amend the Zoning Ordinance: 

 

 Petition to Amend the Zoning Ordinance: Located on page 7 and page 10 of the 

current zoning ordinance to be changed from:  

1. Residential Development - maximum of 25% impervious surface area. 

2. Non-Residential Development - maximum of 36% impervious surface area. 

To:  

1. Residential Development - maximum of 25% impervious surface area. 

2. Non-Residential Development (Except Light Industrial and Heavy 

Industrial)- maximum of 36% impervious surface area. 

3. Industrial Districts – maximum of 75% impervious surface area.  

 

Planning Board took action to recommend the proposed Petition to Amend the Zoning 

Ordinance as submitted (approved for recommendation to the Board of 

Commissioners for consideration by a vote of 4 to 1 with quorum met): 
 

 At the conclusion of discussion and with no added comments from Board, Interim Chair 

William Landis entertained a motion: 
 

A. Motion was made by Sid Cutts to approve the text amendment as submitted and 

recommend to the Board of Commissioners to set a public hearing.  

 

B. Second was made by Ted Echols, on call for a vote by Interim Chair William 

Landis and 4 of the 5 present Members voted to approve the text amendment as 

submitted and recommend to the Board of Commissioners to set a public hearing.  

 

 

Recommendation:  The Planning Board recommends that the Board of 

Commissioners set a Public Hearing for July 10, 2023 at 6:00 p.m. for the 

Amendment to the Zoning Ordinance 
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Planning/Zoning and Code Enforcement Department 

542 West Ridgeway Street 
Warrenton, NC 27589 

(PH) 252-257-7027 (FX) 252-257-1083 
------------------------------------------------------------------------------------------------------------ 
TO:              Warren County Board of Commissioners, County Manager, and County Attorney 
 

FROM:        Jennifer Ganser, AICP - Planning Consultant, Stewart 
 

DATE:         August 16, 2023  
 

RE:               Text Amendment – Section VI of the Zoning Ordinance, Definitions 
------------------------------------------------------------------------------------------------------------ 
 
On August 1, 2023 the Planning Board recommended approval of the following text amendments with two 
edits. 

1. Requested staff to remove the word “yard” where it was confusing. 
2. Requested a graphic depiction of lot width to be included in the ordinance.   

 
Please find the proposed edits and graphic below. Additions are in bold red and strikethrough for the deletions. 
 
Item #1 
Lot Width:  The horizontal distance between the sidelines measured along the front building line as specified by 
the applicable front yard setback in this ordinance, except in the RL district where lot width shall be measured 
where the structure is placed on the lot between the two parallel side property lines.  In no instances shall 
the lot width at the street be less than 20’.  In the AR, RL and R districts lots fronting the cul-de-sac bulb 
shall be exempt from this requirement, however, in no instances shall the lot width at the street be less than 
20’. 
 
Item #2 

TABLE II-1 DIMENSIONAL REQUIREMENTS 
 

(NOTE–REQUIREMENTS PERTAIN TO INDIVIDUAL LOT DEVELOPMENT AND SUBDIVISIONS AS MINIMUM STANDARDS) 
 

Zoning 
District Lot Size Minimum           Density 

per Acre Width Minimum****               Depth Minimum               
Front 
Setback 
(min.) 

Side 
Setback 
(min.) 

*** 
Rear 
Setback 
(min.) 

** 
Height 
(max) 

RL 

30,000 SF (well/septic)                 
20,000 SF (public 
water/septic) 15,000 SF 
(public water/sewer) 

1.45    
2.18      
2.9 

100 FT (well/septic)                  
100 FT (public 
water/septic)       80 FT 
(public water/sewer) 

200 FT (well/septic)                     
150 FT (public 
water/septic)            125 FT 
(public water/sewer) 

30 Feet 10 Feet 25 Feet                        

 
35  
Feet 

R  

30,000 SF (well/septic)                  
20,000 SF (public 
water/septic) 15,000 SF 
(public water/sewer) 

1.45    
2.18      
2.9 

100 FT (well/septic)                  
100 FT (public 
water/septic)       80 FT 
(public water/sewer) 

200 FT (well/septic)                     
150 FT (public 
water/septic)            125 FT 
(public water/sewer) 

30 Feet 10 Feet 25 Feet                       

 
35 Feet 

**** See definition of Lot Width for specific requirements in the AR, RL, and R Districts.  
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Item #3 
Building Setbacks: The minimum distance from the surveyed property line, right of ways, and /or easements to 
the closest projection of the exterior face of buildings, walls, or other form of construction (i.e. decks, landings, 
terraces, porches, and patios on grade).   
 
Setback (also known as minimum yard): The distance from the surveyed property line to the setback line 
curb or other established line, on an individual lot or parcel, within which no buildings or structures may be 
erected.  
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Board of Commissioners Regular Meeting 
July 10, 2023  

MINUTES 

  

 The July 10, 2023 Warren County Board of Commissioners Regular Meeting was 
called to order by Vice Chairman Victor Hunt.  Chairman Bertadean Baker was 

not in attendance due to on-going health issues.   
1. PUBLIC HEARING 
This item will be continued until August 7, 2023  
 
Text Amendments to Zoning Ordinance on Page 7 and Page 10 of the Current Zoning Ordinance to be 
Changed From: 
   1.  Residential Development - Maximum of 25% Impervious Surface Area 
   2.  Non-Residential Development - Maximum of 36% Impervious Surface Area 
To: 
   1.  Residential Development - Maximum of 25% Impervious Surface Area 
   2.  Non-Residential Development - Maximum of 36% Impervious Surface Area 
   3.  Industrial Districts - Maximum of 75% Impervious Surface Area  
On motion of Commissioner Pierce, seconded by Commissioner Powell, and duly carried by unanimous 
vote, the Public Hearing to consider Text Amendments to the Zoning Ordinance was moved to August 
7, 2023. 
2. ADOPT SUGGESTED AGENDA 
On motion of Commissioner Davis, seconded by Commissioner Pierce, and duly carried by unanimous 
vote, the Suggested Agenda was approved with amendment to Item 6B - Consider Approval of Request 
from Habitat for Humanity for Permit Fees Waiver in the Amoutn of $325 + Cost Per Square Foot of 
Building/Deck Construction of Houses in Northwoods Subdivision, 106 Northwoods Court and 107 
Northwoods Court in Norlina. 
3. CITIZEN COMMENTS - REGULAR BOARD MEETING 
1.  Reinaldo Espinosa notified the Board of his concerns about the condition of the Senior Center 
building.  He stated that there are many issues that need to be addressed, and that Commissioner 
Davis told him there is money available.  Commissioner Davis clarified that there is a Capital Plan that 
addresses the Senior Center. 
2.  Dwayne Hicks stated that new businesses are moving into the County that are implementing AI and 
putting people out of work, and he wants to know if that is reflected in their taxes.  He also had 
questions about the Zoning Ordinance and the amount of land needed for a 400 square foot cottage. 
3.  Mike Hairston provided clarification on the request from Habitat for Humanity for fee waivers for 106 
and 107 Northwoods Court, Norlina. 
4. CONSENT AGENDA  
A. Approve minutes:  June 5, 2023 Regular Minutes and June 21, 2023 Work Session Minutes 
On motion of Commissioner Davis, seconded by Commissioner Powell, and duly carried by unanimous 
vote, the minutes of the June 5, 2023 Regular Meeting and June 21, 2023 Work Session were 
apporved. 
B. Tax Collectors Report for May 2023 Presented for Board's Information in Accordance with 
NCGS 105-350 (John Preston, Tax Administrator) 
On motion of Commissioner Davis, seconded by Commissioner Powell, and duly carried by unanimous 
vote, the Tax Collectors Report for May 2023 was accepted as information in accordance with NCGS 
105-350. 
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C. Tax Release Requests (over & under $100) in Accordance with NCGS 105-381 "Taxpayer's 
Remedies" as Information Only (John Preston, Tax Administrator) 
On motion of Commissioner Davis, seconded by Commissioner Powell, and duly carried by unanimous 
vote, Tax Releases (over & under $100.00) in accordance with NCGS 105-381 "Taxpayer's Remedies" 
was accepted as information only. 

 
D. Consider Approval of Proclamation Declaring July 2023 as National Parks & Recreation Month 
On motion of Commissioner Davis, seconded by Commissioner Powell, and duly carried by unanimous 
vote, Proclamation Declaring July 2023 as National Parks & Recreation Month was approved. 
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5. COUNTY MANAGER’S UPDATE – Vincent Jones  
A. Interim Director, Warren County Cooperative Extension - Art Bradley - Northeast District 
Extension Director 
North Carolina Cooperative Extension, NCSU 
Northeast District Extension Director Art Bradley informed the Board that Paul McKenzie will serve as 
Interim Director of Cooperative Extension following the retirement of Crystal Smith.  Mr. McKenzie will 
serve in this role until a new Director is named. 
B. County Operations Update 
County Manager Vincent Jones provided the following county operations updates for the Board's 
information: 
1.  The Employee Appreciation Lunch that was held on June 30, 2023 was a success. 
2.  Community and Economic Development Director Charla Duncan was recognized as Emerging 
Leader of the Year by the North Carolina Economic Development Association 
3.  A community meeting for discussion on opioid/substance use funding and service needs will be held 
on July 31, 2023 at 6:00 p.m. at the Warren County Armory Civic Center. 
4. Jones stated that we seem to have turned a curve regarding vacancies.  Jones is looking forward to 
filling key vacancies very soon. 
5. Departments are in need of more space.  An assessment of facilities and space needs will take place 
soon.  There may be a need for rental space for some offices. 
6. The Courthouse Square Memorial Committee continues to work on options for a replacement for the 
statue that was removed from Courthouse Square.  A Request for Proposals that will be sent to artists is 
being discussed. 
6. ACTION ITEMS  
A. Consider Approval of Text Amendments to Zoning Ordinance on Page 7 and Page 10 of the 
Current Zoning Ordinance to be Changed From: 
       1.  Residential Development - Maximum of 25% Impervious Surface Area 
       2.  Non-Residential Development - Maximum of 36% Impervious Surface Area 
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To: 
       1.  Residential Development - Maximum of 25% Impervious Surface Area 
       2.  Non-Residential Development - Maximum of 36% Impervious Surface Area 
       3.  Industrial Districts - Maximum of 75% Impervious Surface Area 
On motion of Commissioner Davis, seconded by Commissioner Powell, and duly carried by unanimous 
vote, Item 6A was tabled until August 7, 2023 
B. Consider Approval of Request from Habitat for Humanity for Permit Fees Waiver in the 
Amount of $325 + Cost Per Square Foot of Building/Deck for Construction each for houses in 
Northwoods Subdivision, 106 and 107 Northwoods Court in Norlina 
On motion of Commissioner Davis, seconded by Commissioner Pierce, and duly carried by unanimous 
vote, permit fee waivers in the amount of $325 + cost per square foot of building/deck for construction of 
106 and 107 Northwoods Court in Northwoods Subdivision in Norlina as requested by Habitat for 
Humanity were approved. 
C. Appoint Voting Delegate for the Annual NACo Business Meeting to be held on July 24, 2023 
during the NACo Annual Conference 
On motion of Commissioner Davis, seconded by Commissioner Powell, and duly carried by unanimous 
vote, Commissioner Victor Hunt was appointed voting delegate for the Annual NACo Business Meeting 
to be held on June 24, 2023 during the NACo Annual Conference. 
D. Consider Approval of Resolution Urging Congress to Support Extending a Full Government-
to-Government Relationship and Full Federal Recognition to the Haliwa-Saponi Tribe of North 
Carolina 
On motion of Commissioner Davis, seconded by Commissioner Pierce, and duly carried by unanimous 
vote, Resolution Urging Congress to Support Extending a Full Government-to-Government Relationship 
and Full Federal Recognition to the Haliwa-Saponi Tribe of North Carolina was approved. 

 
7. PRESENTATIONS  
A. NC-DOT Rail Division S-Line Update  
B. Update re: GREAT Grant Award to Zitel, LLC - Rodney Gray, CGCIO, Chief Operating Officer  
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8. BOARD OF COUNTY COMMISSIONERS’ UPDATES 
Commissioner Pierce noted that July is Parks & Recreation Month and urged everyone to look into the 
camps that are currently being offered. 
Commissioner Davis commented on legislation that will consolidate LME/MCOs, and notified the Board 
that the Occupancy Tax for Warren County is in the Senate now for consideration. 
9. CLOSED SESSION IN ACCORDANCE WITH NCGS 143-318.11(a)(5) FOR PROPERTY 
ACQUISITION AND NCGS 143-318.11(a)(4) FOR INDUSTRY AND BUSINESS EXPANSION 
On motion of Commissioner Davis, seconded by Commissioner Pierce, and duly carried by unanimous 
vote, the Board entered Closed Session in accordance with NCGS 143-318.11(a)(5) for property 
Aquisition and NCGS 143-318.11(a)(4) for Industry and Business Expansion. 
On motion of Commissioner Davis, seconded by Commissioner Pierce, and duly carried by unanimous 
vote, the Board returned to Open Session. 
10. ADJOURN July 10, 2023 BOARD MEETING 
On motion of Commissioner Davis, seconded by Commissioner Pierce, and duly carried by unanimous 
vote, the July 10, 2023 Board Meeting was adjourned.  

 
___________________________ 

Paula Pulley, Clerk to the Board  
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Over $100 8/7/2023 CO MGR INITIALS:_______ Date:______________

ERROR CORRECTION RELEASES:   

KRAUSS JOHNNY 2022 212541-200 31769 889.69$         BOAT LISTED IN NORTHAMPTON CO

LESTER CAPPS 2022 06920-317 K10-9 2174 704.36$         LAND USE DEFERREMENT NOT GIVEN

TOTAL ERROR CORRECTIONS: 1,594.05$      
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To: Warren County Board of Commissioners 

        

Through: Vincent Jones, County Manager 

 

From:  Charla Duncan, Community & Economic Development Director 

 

Re: Southeast Crescent Regional Commission SEID Grant Program 

Application 

 

 

Background 

The Southeast Crescent Regional Commission (SCRC) is an economic 

development partnership agency of the federal government and seven state 

governments. Its mission is to build sustainable communities and 

strengthen economic growth across the Southeast Region. The SCRC was 

created by the 2008 U.S. Farm Bill.  

 

The SCRC has released its notice of funding for its State Economic and 

Infrastructure Development (SEID) Grant Program. The goals and 

objectives of this grant program are: 

• Invest in critical infrastructure 

• Improve health and support services access and outcomes 

• Strengthen workforce capacity 

• Foster entrepreneurial and business development activities 

• Expand affordable housing stock and access 

• Promote environmental, conservation, preservation, and access. 

 

The preliminary application deadline is September 15, 2023. The full 

application is due on December 16, 2023. Award notifications are 

expected in February of 2024.  

 

As a distressed county, Warren County is eligible for a grant of up to 80% 

of project costs (requiring a 20% match). Planning grants may not exceed 

$350,000 and construction grants may not exceed $500,000.  

 

Warren County’s grant policy requires board approval for grant 

applications exceeding $200,000 with a 20% match. The county has 

allocated $250,000 in the FY 24 budget towards the transportation training 

hub project. 

 

Recommendation 

The Director of Community & Economic Development recommends 

applying for a SCRC SEID grant up to $500,000 for the Vance Granville 

Community College Transportation Training Hub, as well as recommend 

approval for a local match of up to $100,000, and authorize County 

Manager to execute all related documentation.  
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Planning/Zoning and Code Enforcement Department 
542 West Ridgeway Street 

Warrenton, NC 27589 

(PH) 252-257-7027 (FX) 252-257-1083 

------------------------------------------------------------------------------------------------------------ 
TO:              Warren County Board of Commissioners, County Manager and County  

                     Attorney 
 

FROM:        Rebecca Mountz - Planning Consultant, Stewart 
 

DATE:         May 31st, 2023  
 

RE:               Planning Board recommendation to Amend the Zoning Ordinance 

------------------------------------------------------------------------------------------------------------ 
This memo outlines results from the May 2, 2023 Warren County Planning Board to the 

following Petition to Amend the Zoning Ordinance: 

 

 Petition to Amend the Zoning Ordinance: Located on page 7 and page 10 of the 

current zoning ordinance to be changed from:  

1. Residential Development - maximum of 25% impervious surface area. 

2. Non-Residential Development - maximum of 36% impervious surface area. 

To:  

1. Residential Development - maximum of 25% impervious surface area. 

2. Non-Residential Development (Except Light Industrial and Heavy 

Industrial)- maximum of 36% impervious surface area. 

3. Industrial Districts – maximum of 75% impervious surface area.  

 

Planning Board took action to recommend the proposed Petition to Amend the Zoning 

Ordinance as submitted (approved for recommendation to the Board of 

Commissioners for consideration by a vote of 4 to 1 with quorum met): 
 

 At the conclusion of discussion and with no added comments from Board, Interim Chair 

William Landis entertained a motion: 
 

A. Motion was made by Sid Cutts to approve the text amendment as submitted and 

recommend to the Board of Commissioners to set a public hearing.  

 

B. Second was made by Ted Echols, on call for a vote by Interim Chair William 

Landis and 4 of the 5 present Members voted to approve the text amendment as 

submitted and recommend to the Board of Commissioners to set a public hearing.  

 

 

Recommendation:  The Planning Board recommends that the Board of 

Commissioners set a Public Hearing for August 7, 2023 at 6:00 p.m. for the 

Amendment to the Zoning Ordinance 
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John Preston   117 S. Main Street
Tax Administrator               Post Office Box 240

                             Warrenton, N. C. 27589
Phone: (252) 257-4158
Fax: (252) 257-9369

COUNTY OF WARREN
OFFICE OF THE TAX ADMINISTRATOR

TO: Warren County Board of Commissioners

Through: Vincent Jones, County Manager

From: John Preston, Tax Administrator

Date: 07/25/2023

Subject: Consider approval of new contract with BI-Tek, LLC., for a new tax office CAMA 
software system. (Computer Aided Mass Appraisal)

Background:
The tax office utilizes our CAMA software system to measure and list, assess for value, store 
and bill, all real property within the county. The current CAMA provider has not been able to 
meet the expectations and dependability required to perform this function adequately. With the 
approaching county wide revaluation in 2025, this office needs a reliable CAMA software 
system, for our day-to-day needs, the upcoming revaluation, and future demands. To that end, 
the tax office advertised Request for Proposals for a new CAMA software system in October 
2022. The request was open until November 2022. We received responses from four CAMA 
providers. These four were evaluated in December 2022. Based on scoring parameters, 
including cost, the number of current counties served and their experience performing CAMA 
conversions, I believe BI-Tek, LLC., our best choice. 

Fiscal Impact: 
Of the four Request for Proposals received, the lowest was $35,500 and the highest was 
$100,841. BI-Tek, LLC’s., Request for Proposal was $85,224 and they alone offered the option 
of two payments, as opposed to a lump sum payment. There are sufficient funds budgeted in 
the tax office computer software funds to cover half of this expenditure for the current fiscal 
year. Funding will be requested and need to be approved for the next fiscal year’s budget to 
cover the remaining half payment due. 

Recommendation:
I recommend that the Board of Commissioners approve the award of this Request for Proposal 
and the County Manager the authority to execute any necessary contracts or agreements, upon 
review by the county attorney. As well as a purchase order to be issued for half of the $85,224 
this fiscal year and the other half to be issued next fiscal year to BI-Tek, LLC., to cover 
expenditures of this new CAMA software system. 
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CAMA RFP 10% 10% 25% 30% 25% 100%
Company Name Location Score Contract Amount Score Two or more payments Score Counties Currently Served Score Prior Bormoth Conversion Score Final Score

1 Cox & Company Charlotte 10% $35,500 5% No 5% 17 25% Yes 25% 70%
2 BI-Tek Charlotte 10% $85,224 10% Yes 25% 30 30% Yes 25% 100%
3 Tyler Ohio 5% $87,138 10% No 5% 20 25% Yes 25% 70%
4 Devanet Illinois 5% $100,481 5% No 5% 2 5% No 5% 25%
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1

MASTER AGREEMENT 

THIS MASTER AGREEMENT, made and entered into this _______ day of 
_____________, ________, by and between BI-TEK, LLC, a North Carolina limited 
liability company, having its principal address at 2315 West Arbors Dr. Suite 207, 
Charlotte, NC 28262  (“BI-Tek"), and the County of Warren North Carolina, having its 
principal office at 117 S Main Street Warrenton, NC 27589 (the “Licensee”).

W I T N E S E T H:

WHEREAS, BI-Tek has created and owns software applications used by local 
governments to value real and personal property and to assess, bill, collect and distribute 
taxes (the “Applications”); and

WHEREAS, Licensee desires to obtain from Licensor the right to use certain of the 
Applications and to obtain support in connection with such use.

NOW, THEREFORE, in consideration of the mutual covenants and conditions 
herein contained, the parties hereto do agree as follows:

1. Term.  The term of this Agreement shall begin on the date hereof and shall 
continue, except for periodic increases in the costs of Services (as defined in the Software 
License and Support Agreement), until terminated as provided herein.

2. BI-Tek Responsibilities.  BI-Tek is responsible for delivering the 
Applications and/or services described in the Scope of Work attached hereto as Exhibit “A” 
and incorporated herein by reference, and for providing the support services described 
therein (the "Services").  Licensee shall have the responsibilities assigned to it in the Scope 
of Work.

3. License.  Licensee agrees to license and use the Applications in accordance 
with the terms of the Software License and Support Agreement attached hereto as Exhibit 
“B” and incorporated herein by reference.

4. Compensation.  Licensee shall pay BI-Tek the compensation for license of 
the Applications and Services set forth on Exhibit “C,” attached hereto and made a part 
hereof by reference, (the “Compensation”). Any sums due BI-Tek hereunder that are not 
received within thirty (30) days of their due day shall accrue interest at an annual rate equal 
to eight percent (8%) until paid in full. If Licensee fails to timely pay the Compensation 
due hereunder, after notice to Licensee of such payment default, BI-Tek may suspend 
performance of the Services, without further notice or delay and without prejudice to 
enforcement of BI-Tek's other rights hereunder.

5. Negative Covenant.  As a material inducement for the execution of this 
Agreement, Licensee warrants and covenants that it will not solicit or attempt to solicit, 
recruit, hire, contract with as an independent contractor or otherwise, or in any capacity, 
employ any of the employees or independent contractors of BI-Tek during the term hereof 
or for a period of two (2) years after the termination of this Agreement, without the prior 
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written consent of BI-Tek.  Licensee agrees that a breach or a threatened breach by 
Licensee, or any agent, employee or contractor thereof, of the provisions of this Section 
would cause immediate and irreparable injury, loss or damage to BI-Tek and that monetary 
damages would be difficult if not impossible to ascertain.  For this reason, Licensee agrees 
that BI-Tek shall be entitled, in addition to all other remedies at law, to injunctive relief, 
including a temporary restraining order, a preliminary injunction and a permanent 
injunction enjoining Licensee from breaching the provisions of this section, as well as all 
reasonable attorneys’ fees incurred to enforce the provisions of this section.  This covenant 
shall survive termination of this Agreement. 

6. Warranty, Liability, Standard of Care and Indemnity.  BI-Tek shall perform 
the Services in a professional manner, using the degree of care and skill ordinarily 
exercised by and consistent with the standards of competent contractors providing similar 
services. In addition to the above warranty, BI-Tek specifically warrants the fitness and 
suitability of the Applications for the purpose intended in accordance with this Agreement. 
THE FOREGOING WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES 
EXPRESSED OR IMPLIED. THE LICENSEE HEREBY WAIVES ALL OTHER 
WARRANTIES, EXPRESS OR IMPLIED BY LAW, INCLUDING, BUT NOT LIMITED 
TO, IMPLIED WARRANTIES OF MARKETABILITY OR REGARDING LATENT 
DEFECTS. UNDER NO CIRCUMSTANCE WILL THE VALUE OF THE WARRANTY 
EXCEED THE VALUE OF THE SERVICES RENDERED BY BI-Tek AND 
ACTUALLY PAID FOR BY LICENSEE. BI-Tek WILL NOT BE LIABLE FOR ANY 
LOST PROFITS, OR FOR ANY CLAIM OR DEMAND AGAINST LICENSEE OR ANY 
THIRD PARTY CLAIMING THROUGH LICENSEE, EXCEPT AS SPECIFICALLY 
SET FORTH HEREIN. IN NO EVENT WILL EITHER PARTY BE LIABLE FOR 
CONSEQUENTIAL DAMAGES, EVEN IF SUCH PARTY HAS BEEN ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES.

Except in the event of intentional misconduct or gross negligence by BI-Tek, it 
shall not be liable to Licensee for any fault or any direct or indirect damages resulting from 
Licensee's use of the Applications or Contractor's performance hereunder. Licensee agrees 
to indemnify and hold Contractor harmless from and against all claims, losses, and 
damages, including, but not limited to, all those arising from modifications made to the 
Applications by a person other than BI-Tek; or unlawful or unauthorized third party use of 
Licensee's computer equipment.

7. Independent Contractor.  The parties each acknowledge that they are not an 
agent of the other and have no authority to legally bind each other in any contracts or other 
agreements.  

8. Indemnity.  BI-Tek recognizes that BI-Tek is solely responsible for its 
employees’ behavior.  Accordingly, BI-Tek agrees to indemnify and hold Licensee 
harmless from all costs, losses, liabilities, and expenses incurred by Licensee with respect 
to such matters, including, but not limited to claims arising from BI-Tek’s employees’ 
inappropriate behavior, dishonesty, slander or theft.

9. Confidentially Obligations.  The parties agree to treat all matters and 
information related to the other, including, without limitation, trade secrets, programs, 
procedures, manuals, guides, confidential reports and communications, marketing 
materials, forms, concepts, and lists and identities of customers, as confidential information 
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entrusted to it solely for use in performance of this Agreement, and not to use such 
information or divulge, disclose, or communicate such information in any way to any 
person or entity during or after the term of this Agreement, except as may be required by 
law.  

The parties each agree that, in the event of termination of this Agreement for any 
reason, it shall not under any circumstances retain any information written or otherwise 
recorded concerning the other party.  Each agrees that a breach or a threatened breach by 
such disclosing party, or any agent, employee or contractor thereof, of the provisions of this 
section would cause immediate and irreparable injury, loss or damage to the other and that 
monetary damages would be difficult if not impossible to ascertain.  For this reason, each 
party agrees that the other shall be entitled, in addition to all other remedies at law, to 
injunctive relief, including a temporary restraining order, a preliminary injunction and a 
permanent injunction enjoining the other party from breaching the provisions of this 
section, as well as all reasonable attorneys’ fees incurred to enforce the provisions of this 
section.  This covenant shall survive termination of this Agreement. 

In the event that either party becomes legally compelled to disclose any confidential 
information, then such disclosing party will provide the nondisclosing party prompt notice 
so that it may seek a protective order or other appropriate remedy and/or waive compliance 
with the provisions of this Agreement. In such a case, the disclosing party will furnish only 
that portion of the information which is legally required and will exercise “best efforts” to 
obtain a required protective order or other reliable assurance that confidential treatment 
will be accorded the confidential information.

10.  Termination.  The Licensee and BI-Tek may terminate this Agreement at 
any time upon their mutual written consent.  BI-Tek or Licensee may also unilaterally 
terminate this Agreement upon twelve (12) months prior written notice to the other party. 
Notwithstanding the foregoing, if Licensee terminates this Agreement, then it shall remain 
liable for payment of all sums then due, for all Services provided and expenses incurred by 
BI-Tek.

11. Miscellaneous. 

a. This Agreement shall be binding upon each of the parties' respective heirs, 
successors and assigns.  

b. This Agreement shall be governed by and interpreted according to the laws 
of the State of North Carolina.

c. The invalidity or unenforceability of any particular provision of this 
Agreement shall not affect the other provisions hereof, and the Agreement shall be 
construed in all respects as though such invalid or unenforceable provision was omitted.  

d. This Agreement may not be assigned by either party without the prior 
written consent of the other party.

e.  No delay or omission in exercising any right shall operate as a waiver of 
such right or any other right.  A waiver on any one occasion shall not be construed as a bar 
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to or waiver of any right on any future occasion.

f. Any controversy or claim arising out of or relating to this Agreement, or the 
breach thereof, may be settled by arbitration in Warren County, North Carolina, in accordance 
with the Commercial Arbitration Rules of the American Arbitration Association, and judgment 
upon the award rendered by the Arbitrator(s) may be entered in any court having jurisdiction 
thereof.

g. BI-Tek shall not be liable for any loss or damage resulting from any cause due to 
any acts of God, wars, riots, floods, fires, inability to obtain labor due to strikes or other events 
beyond BI-Tek’s reasonable control. 

IN WITNESS WHEREOF, the parties hereto have set their hands and seals, the day 
and year first above written.                     

LICENSEE:

_____________________________ 

By: __________________________

Title: _________________________ 

BI-TEK:

BI-Tek, LLC

By: __________________________ 
      Perry N. Brown, Manager
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Exhibit “A”

Scope of Work 

BI-Tek Responsibilities

This scope of work is to provide the BI-Tek CAMA software system to Licensee. BI-Tek is 
responsible for software installation, data conversion, training, and project management. 
Additionally, BI-Tek will provide the hosted operating environment in a virtual private cloud. 

1. Deliver and install the BI-Tek applications specified in Schedule A.
2. Convert current County data delivered to BI-Tek by Licensee.
3. BI-Tek will make software modification in order for the software to comply with the NC 

Machinery Act and the North Carolina General Statutes at no additional charge.
4. Provide the operating environment including the hardware, Windows Server operating 

system, and Microsoft SQL Server database management system.
5. Develop the application changes needed to export the data from the BI-Tek CAMA 

system into a format which can be imported to the billing and collections system used by 
the Licensee. This format will be a plain-text format unless an alternate format is agreed 
upon by BI-Tek.
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Licensee Responsibilities

1. Provide the technical resources to configure the secure VPN tunnel between the Licensee 
firewall and the hosted operating environment firewall.

2. Licensee is aware of the features and functions of the BI-Tek software applications and 
agrees to implement the software based on this functionality. Additional or alternate 
functionality desired by Licensee may be developed and delivered by BI-Tek at an 
additional cost. The current rate for BI-Tek software modifications is $105/hour.

3. Provide all data to be converted in an industry-standard format such as .txt, .csv. 
Alternate formats may be negotiated.

4. Provide detailed information to BI-Tek in order to calculate the values for real property 
as desired by Licensee.

5. Provide all hardware, software, and operating infrastructure not related to the BI-Tek 
hosted environment. This includes, but is not limited to personal computers, tablet 
computers to support the ITSMobile, and internal network infrastructure.
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Anticipated Schedule

The table below illustrates the expected implementation schedule and associated dates for major 
milestones. This schedule is subject to change.

June 2023 Contract signing.
June 2023 Sample conversion data is delivered to BI-Tek.
June thru August 
2023

BI-Tek performs data analysis and conversion, collaborating with licensee.

September 2023 The BI-Tek CAMA system is implemented and training is completed.
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EXHIBIT “B”

SOFTWARE LICENSE AND SUPPORT AGREEMENT

THIS SOFTWARE LICENSE AND SUPPORT AGREEMENT made as of the ____ day 
of __________, ____, by and between BI-TEK, LLC, a North Carolina limited liability company 
having its principal address at 2315 West Arbors Dr. Suite 207, Charlotte, NC 28262 (hereinafter 
"BI-Tek"), and the County of Warren North Carolina, having its principal office at 117 S Main 
Street Warrenton, NC 27589, (hereinafter “Licensee”) and is a part of the Master Agreement 
executed by and between the parties on even date herewith (the “Master Agreement”).

W I T N E S S E T H:

 WHEREAS, BI-Tek has created and owns software applications used by local 
governments to value real and personal property and to assess, bill, collect and distribute taxes 
(the “Application”); and

WHEREAS, Licensee desires to obtain from BI-Tek the right to use certain of the 
Application and support in connection with such use.

NOW, THEREFORE, in consideration of the foregoing, the other mutual promises set 
forth in the Master Agreement and in this Agreement, and other good and valuable consideration, 
the receipt and sufficiency of which are hereby acknowledged, the parties, intending to be legally 
bound agree as follows:

 1. License.  Although BI-Tek shall at all times be the sole owner of all right, title and 
interest in the Applications and their source codes, it hereby grants to the Licensee the non-
exclusive and nontransferable right and license to use, for its own internal use only, the 
Applications described on Schedule A, attached hereto and made a part hereof by reference, 
subject to Licensee's payment of the fees due hereunder.  Licensee acknowledges that the 
Applications may only be used by it with the consent of BI-Tek during the term of this 
Agreement. Upon termination of this Agreement, the license granted shall expire and Licensee 
shall immediately discontinue use of the Applications. 

2.  Consideration.  In consideration of BI-Tek granting the license to Licensee, Licensee 
shall pay to BI-Tek the initial license fee and annual support and maintenance fees set forth on 
Schedule 1 attached hereto and made a part hereof by reference. 

3. Representations by BI-Tek.  BI-Tek represents that BI-Tek is the exclusive owner of 
all rights to the Application; has the right to grant the license hereby granted; and has executed 
no agreement in conflict herewith. In the event that any of the Applications is determined to 
infringe, then BI-Tek shall make a reasonable effort to obtain the right for Licensee to continue 
use of the infringing Application. If it fails to obtain such right, then BI-Tek shall have the 
option, at its expense, to (i) modify the infringing Application as needed to make it non-
infringing, or (ii) terminate the license and, as liquidated damages, refund all fees paid hereunder 
by Licensee for the Application in question and pay all costs reasonably and actually incurred by 
Licensee to acquire a comparable alternate software application.    
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4. Representations by Licensee. The Licensee represents that: 

(a) Licensee is a duly organized, validly existing County, a Body Politic and 
Subdivision of the State of North Carolina in good standing under the laws of the State of North 
Carolina, with full requisite power to carry on its business as now being conducted and to own 
and operate the properties and assets now owned by it.

(b) The execution and delivery of this Agreement and the consummation of 
the transactions provided for herein have been duly approved and authorized.  This Agreement 
has been duly executed by Licensee and is enforceable in accordance with its terms. Licensee has 
full requisite power, authority and legal right to enter into this Agreement and consummate the 
transactions provided for herein. 

5.  Term.   This Agreement shall remain and continue in full force and effect until 
terminated as provided in the Master Agreement, however:

(a) If the Licensee is in default in performing any of the other terms of this 
Agreement or the Master Agreement and such default continues for a period of fifteen (15) days 
after written notice thereof is given to the Licensee, then BI-Tek shall have the right to terminate 
this Agreement upon giving notice to the Licensee at least ten (10) days prior to the effective 
date of termination, and thereupon the Agreement and the rights and licenses granted hereunder 
to the Licensee shall become void without prejudice to any remedy of  BI-Tek for the recovery 
of any moneys due it under this Agreement.

(b) Upon termination hereof, the Licensee shall duly account to BI-Tek and 
transfer to it all rights which Licensee may have to any of the Applications, their source codes, 
and all related documents, software or other materials, and shall no longer use any of the 
Applications.

  
6.  Confidentiality. Licensee will not disclose any of BI-Tek’s Confidential Information 

(as defined below) except (i) to those employees of Licensee and other individuals who are 
authorized by BI-Tek to receive such information and who will be informed of the confidential 
nature of the information, agree to be bound by this Agreement and agree not to disclose such 
Confidential Information to any other individual; or (ii) if Licensee is legally compelled (by 
virtue of any process, including but not limited to deposition, interrogatory, request for 
production of documents, subpoena, civil investigative demand or similar process) to produce 
such Confidential Information.  

“Confidential Information” shall refer to trade secrets and confidential information of any 
kind belonging to BI-Tek whether or not it meets the statutory definition of trade secret; the use 
of the term shall also include business information, financial information, business methods and 
procedures, information concerning customers, prices, products, packaging, and distributors; and 
the use of the term shall further include actual trade secrets including compilations, programs, 
devices, methods, know-how, techniques or processes that derive independent economic value, 
actual or potential, from not being generally known to and not being readily ascertainable by 
proper means by other persons who can obtain economic value from such information.  The term 
shall not include information which: (a) was already known to Licensee at the time of disclosure; 
(b) is available to the public or later becomes so through no deliberate fault of Licensee; (c) is 
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received by the Licensee from a third person which is not subject to an obligation of confidence; 
or (d) is disclosed under operation of law, government regulation or court order so long as 
Licensee first gives written notice to BI-Tek and uses reasonable efforts to secure protection of 
such Confidential Information.

All Confidential Information disclosed by BI-Tek to Licensee shall remain the property 
of BI-Tek and shall be maintained in confidence and used by Licensee only for the limited 
purposes permitted under this Agreement. Upon termination of this Agreement, the Licensee will 
either (as elected by BI-Tek) destroy or return all Confidential Information provided by BI-Tek.  
If BI-Tek orders Confidential Information destroyed, then the Licensee will provide to BI-Tek an 
affidavit of destruction.  The provisions of this Agreement restricting the use and disclosure of 
Confidential Information shall be binding on Licensee during the term hereof and until the 
expiration of ten (10) years after the termination of this Agreement.

The Licensee agrees that in the event of a breach of this agreement, BI-Tek would be 
irreparably harmed and could not be made whole by money damages alone.  Therefore, this 
agreement shall be enforceable by all remedies at law or in equity including the right to enjoin 
any further breach.  Licensee agrees to waive any requirement for security or posting of any 
bond in connection with such remedy for breach of this agreement and acknowledge that 
equitable relief shall not be exclusive but shall be in addition to any other remedy in this 
Agreement or at law or in equity.  BI-Tek, in any such action, also be entitled to recover all 
damages and attorney’s fees.

7.  Parties in Interest.  This Agreement shall inure to the benefit of, and be binding 
upon, BI-Tek and Licensee and their respective representatives, successors and assigns, 
provided, however, that if the ownership of Licensee is transferred, for whatever reason, the 
rights granted hereunder are not transferable.  The Application and its source code may not be 
divulged to the new owner and this Agreement will be null and void.

8. Governing Law.  This Agreement shall be construed and enforced in accordance with 
the laws of the State of North Carolina.

9.  Construction.  The paragraph headings in this Agreement are inserted for 
convenience of reference only and are not to be used in construing or interpreting any of the 
provisions of this Agreement.
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10.  Notices.  All notices, requests, demands, and other communications to be given 
hereunder shall be in writing, and shall be deemed to have been duly given if delivered or 
mailed, certified mail, return receipt requested, postage prepaid, to the addresses of the parties set 
forth above or to such other address as may be furnished to the other parties in writing.

     IN WITNESS WHEREOF, the parties hereto have caused this instrument to be 
executed the day and year first above written.

LICENSEE:

________________________ 

By: _____________________ 

Title: ____________________ 

BI-TEK:

BI-TEK, LLC

By: _____________________ 
      Perry N. Brown, Manager
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Schedule A
Applications Licensed and Fee Schedule

The following modules of the BI-Tek .NET Tax Office Suite are licensed by this agreement:

• CAMA (Pasco)
• ITSMobile (Windows Tablet Software)
• Hosted Public Access for CAMA information

Initial licensing fees are included in the cost for this project as defined in the associated master 
agreement.

The cost for ongoing licensing, support and maintenance is $27,245 annually. This rate will be 
invoiced monthly and will be effective beginning in the month the associated software product is 
used in a production environment with the exception of the Hosted Operating Environment. The 
cost of the Hosted Operating Environment of $1,000/month will begin when the virtual server is 
created. The creation of this virtual server will be timed as late as possible in the data conversion 
period between February and April 2023. 

The annual support amounts broken down by module are below:

Module Annual Amount
CAMA (Pasco) $11,704
ITSMobile (Windows Tablet software) $2,341
Hosted Operating Environment $12,000
Hosted Public Access $1,200
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Exhibit “C”

Compensation

Software

The total price to be paid by the Licensee to BI-Tek for the project is $85,224. This price is 
broken down as illustrated in the table below:

Product Price
CAMA software license $58,520
ITSMobile (Tablet) software license $11,704
Data Conversion $15,000
Total $85,224

The project cost above will be billed in two installments. The anticipated billing schedule is 
below:

Milestone Month Amount
Project Payment #1 September 2023 $42,612
Project Payment #2 July 2024 $42,612
Total Payments $85,224

Training

10 days of on-site training is included in the project cost. BI-Tek will work with licensee to 
determine the best method and schedule for training. Additional training will be provided at a 
rate of $1,000 per day.
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CONTRACT ADDENDUM
FOR CONTRACTS WITH ANY DEPARTMENT OF

WARREN COUNTY GOVERNMENT

CONTRACTOR: ___BI-TEK, LLC________________________________________________

SUBJECT OF CONTRACT: CAMA Software system and support including hosted hardware. _

DATE/TERM OF CONTRACT: August 2023 and forward. _____________________________

DEPARTMENT: Tax Administration______________________________________________

Notwithstanding any provision contained in the above referenced Contract or Agreement which 
may be to the contrary, the following provisions are incorporated and shall apply, supplant and 
control:

Pre-Audit:  This instrument has been pre-audited in the manner required by the Local Government 
Budget and Fiscal Control Act.

Non-appropriation clause.  Contractor acknowledges that Warren County is a governmental entity, and 
the contract validity is based upon the availability of public funding under the authority of its statutory 
mandate. In the event that public funds are unavailable and not appropriated for the performance of 
Warren County’s obligations under this contract, then this contract shall automatically expire without 
penalty to Warren County thirty (30) days after written notice to Contractor of the unavailability and non-
appropriation of public funds. It is expressly agreed that Warren County shall not activate this non-
appropriation provision for its convenience or to circumvent the requirements of this contract, but only as 
an emergency fiscal measure during a substantial fiscal crisis, which affects generally its governmental 
operations. In the event of a change in the Warren County’s statutory authority, mandate and mandated 
functions, by state and federal legislative or regulatory action, which adversely affects Warren County’s 
authority to continue its obligations under this contract, then this contract shall automatically terminate 
without penalty to Warren County upon written notice to Contractor of such limitation or change in 
Warren County’s legal authority.

Dispute Resolution/Jurisdiction/Venue.  Any dispute arising under this Agreement may be settled by 
mediation in the State of North Carolina in accord with such procedures as may be available to units of 
local government under state law.  No other dispute resolution procedures shall apply.  Jurisdiction for 
any legal proceedings concerning this contract or agreement shall be state courts in the State of North 
Carolina.  Venue for such proceedings will be Warren County.

No pledge of taxing authority. The taxing power of the Warren County is not pledged directly or 
indirectly to secure any monies due under this contract.

No waiver of governmental immunity; Violation of law.  Except for waiver of governmental immunity 
resulting from the execution of a valid contract, Warren County makes no other waiver of governmental 
immunity.  If any provision of the Contract or Agreement is in violation of any legal, statutory or state 
constitutional prohibition, then such provision(s) shall be unenforceable against Warren County.
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WARREN COUNTY EMERGENCY SERVICES

890 US Hwy. 158 Bypass
Warrenton, North Carolina 27589

Phone: (252) 257-1191
Fax: (252) 257-4974

Memo

To:  Warren County Board of Commissioners

Through: Vincent Jones, County Manager 

From: Joel Bartholomew, Emergency Services Director / Fire Marshal 

Date:  July 24, 2023

Re:  Updated Contract for Paid Firefighters
                                                                                                                                               

Background

The contract for paid firefighters in Warren County had to be updated due to the increase 
of funds for paid firefighters in the 2023 – 2024 budget. With the current 23-24 approved 
budget $300,000 will be equally distributed between 9 fire departments. An initial 
amount of $2774.00 shall be provided to each department for the purpose of paying part 
time positions per the contract.

Fiscal Impact

The current budget has approved $300,000 to be used for the purpose of paying part time 
firefighters positions.

Page 33 of 84



Recommendation

It is my recommendation to the Board of Commissioners for your consideration to 
approve the updated contract for paid firefighters.

Joel Bartholomew
Emergency Services Director / Fire Marshal
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                                                                         “This institution is an equal opportunity provider and employer.”

WARREN COUNTY HUMAN RESOURCES
602 WEST RIDGEWAY STREET

POST OFFICE BOX 619
WARRENTON. NORTH CAROLINA 27589

 
Sierra Thomas
Interim Human Resources 
Manager
sierrathomas@warrencountync.gov

Phone:(252)257-3574
Fax: (252) 257-5971
www.warrencountync.com

TO: Warren County Board of Commissioners

THROUGH: Vincent E. Jones, County Manager 

FROM: Sierra Thomas, Interim Human Resources Manager

DATE: August 7, 2023

RE: Approval of NEOGOV Human Resources Information System (
HRIS) order agreement

Background
The recruitment process currently within the County is done differently depending on the 
department. Implementing this platform will provide structure within the county. The 
current process regarding recruitment and onboarding is done manually. Extensive 
amounts of paper are utilized during this process. The current process is shown to be 
ineffective and NEOGOV will provide an effective and efficient onboarding and 
recruitment process once fully implemented. The contract has been reviewed and 
approved by the County Attorney and County Manager.

The benefits of the system will create a portal that includes all things needed for 
recruitment that will be a key factor for effectiveness and accuracy within the recruitment 
process. It will provide consistency throughout the county and for applicants who are 
interested in becoming a part of the Warren County team. Implementing this program 
will align with the strategic plan the county currently has in place and they are as 
followed:

Strategy 2.5 (1-7) and Strategy 2.47(2,3,5)

I am proposing that NEOGOV be fully implemented. This change will be an overall 
benefit to the county and create opportunities to reach a broader target of applicants. 

Financial Impact

Fiscal Year 2023-2024: $21,907.47
Fiscal Year 2024-2025: $28,390.60
Fiscal Year 2025-2026: $42,585.90

Total for full implementation: $92,883.97

Funds are budgeted in the FY 24 Adopted budget for this project.

Recommendation
I am recommending that the Board of Commissioners approve the purchase of 
NEOGOV in an amount not to exceed $93,000 and authorize the County Manager to 
execute the agreement.
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Exhibit A
Order Form

NEOGOV Customer:

Governmentjobs.com, Inc. (dba "NEOGOV")
2120 Park Pl, Suite 100
El Segundo, CA 90245
United States
billing@neogov.com
Sales Rep: Vincent VanAuker

Warren, County of (NC)
602 W. Ridgeway Street
Warrenton, NC 27589
USA

Quote Valid From: 7/18/2023 Quote Number: Q-10644
Quote Valid To: 8/8/2023 PaymentTerms: Annual,Net 30

Subscription Term in Months: 35

Employee Count: 413
Order Summary 

Year 1 (8/7/2023-7/31/2024)

Service Description Type Start Date End Date Term Price (USD)

Custom Bundle

Includes Insight License, Onboard License, 

Candidate Text Messaging (CTM), Attract License

RECURRING $10,146.49

Custom Bundle Setup and Training ONE-TIME $7,800.00

New Hire Export (IN+ON Data) Subscription RECURRING $660.98

New Hire Export (IN+ON) Setup ONE-TIME $3,300.00

Year 1 (8/7/2023-7/31/2024) TOTAL: $21,907.47

Year 2

Service Description Type Start Date End Date Term Price (USD)

Custom Bundle

Includes Insight License, Onboard License, 

Candidate Text Messaging (CTM), Attract License

RECURRING $27,214.60
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Service Description Type Start Date End Date Term Price (USD)

New Hire Export (IN+ON Data) Subscription RECURRING $1,176.00

Year 2 TOTAL: $28,390.60

Year 3

Service Description Type Start Date End Date Term Price (USD)

Custom Bundle

Includes Insight License, Onboard License, 

Candidate Text Messaging (CTM), Attract License

RECURRING $40,821.90

New Hire Export (IN+ON Data) Subscription RECURRING $1,764.00

Year 3 TOTAL: $42,585.90

ORDER TOTAL (USD) :  $92,883.97  
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B. Special Conditions (if any).

1. Section 22a. (Governing Law and Venue) is deleted and replaced with: "This Agreement
shall be governed by and construed in accordance with the laws of North Carolina, without
giving effect to conflict of law rules."

2. The attached document titled "Contract Addendum for Contracts With Any Department
of Warren County Government", mutually agreed to in writing by the Parties, is attached
hereto and made a part herein.

"Warren, County of
(NC)"

NEOGOV

Signature:
Customer_DS1

Signature: Signer_DS2

Print Name:
  CustomerName_DS1

Print Name:
SignerName_DS2

Date: Date:CustomerDate_DS1 SignerDate_DS2

A. Terms and Conditions

1. Agreement. Terms & Conditions Unless otherwise agreed in a written agreement between
GovernmentJobs.com, Inc. (D/B/A/ NEOGOV), parent company of PowerDMS, Inc., Cuehit, Inc.,
Ragnasoft LLC (D/B/A/ PlanIT Schedule), and Design PD, LLC (D/B/A Agency360) (collectively,
“NEOGOV”) and Customer, this Service Order and the services to be furnished pursuant to this
Service Order are subject to the terms and conditions set forth in NEOGOV’s bid for Solicitation
Number 24-03-0222 including the NEOGOV Services Agreement set forth therein agreed to by
NEOGOV and the North Carolina Sheriffs’ Association (the “NCSA Agreement”). with the following
modifications: (i) the Effective Date (as defined in the NEOGOV Services Agreement) shall be the
date set forth below, and (ii) the SKUs and pricing applicable to this purchase shall be as specified
in this Service Order. By signing below, Customer confirms it has the authority to use the NCSA
Agreement for this purchase and that the use of the NCSA Agreement for this purchase is not
prohibited by law or procurement regulations or standards applicable to Customer.

2. Effectiveness & Modification. Neither Customer nor NEOGOV will be bound by this Ordering
Document until it has been signed by its authorized representative (the “Effective Date”). Unless
otherwise stated in this Ordering Document, all SaaS Subscriptions shall commence on the
Effective Date. This Ordering Document may not be modified or amended except through a written
instrument signed by the parties.

3. Summary of Fees. Listed above is a summary of Fees under this Order. Once placed, your order
shall be non-cancelable and the sums paid nonrefundable, except as provided in the Agreement.

4. Order of Precedence. This Ordering Document shall take precedence in the event of direct conflict
with the Services Agreement, applicable Schedules, and Service Specifications.
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CONTRACT ADDENDUM 

FOR CONTRACTS WITH ANY DEPARTMENT OF 

WARREN COUNTY GOVERNMENT 

CONTRACTOR:  _____ __ ______________ _____ 

SUBJECT OF CONTRACT:  ___ ____ __________ 

DATE/TERM OF CONTRACT: _       _ 

DEPARTMENT: ___   __ _________________________ 

Notwithstanding any provision contained in the above referenced Contract or Agreement which 

may be to the contrary, the following provisions are incorporated and shall apply, supplant and 

control: 

Pre-Audit.  This instrument has been pre-audited in the manner required by the Local Government 

Budget and Fiscal Control Act. 

Non-appropriation clause.   Contractor acknowledges that Warren County is a governmental entity, and 

the contract validity is based upon the availability of public funding under the authority of its statutory 

mandate.  In the event that public funds are unavailable and not appropriated for the performance of 

Warren County’s obligations under this contract, then this contract shall automatically expire without 

penalty to Warren County thirty (30) days after written notice to Contractor of the unavailability and non-

appropriation of public funds.  It is expressly agreed that Warren County shall not activate this non-

appropriation provision for its convenience or to circumvent the requirements of this contract, but only as 

an emergency fiscal measure during a substantial fiscal crisis, which affects generally its governmental 

operations.  In the event of a change in the Warren County’s statutory authority, mandate and mandated 

functions, by state and federal legislative or regulatory action, which adversely affects Warren County’s 

authority to continue its obligations under this contract, then this contract shall automatically terminate 

without penalty to Warren County upon written notice to Contractor of such limitation or change in 

Warren County’s legal authority. 

Dispute Resolution/Jurisdiction/Venue.  Any dispute arising under this Agreement may be settled by 

mediation in the State of North Carolina in accord with such procedures as may be available to units of 

local government under state law.  No other dispute resolution procedures shall apply.  Jurisdiction for 

any legal proceedings concerning this contract or agreement shall be state courts in the State of North 

Carolina.  Venue for such proceedings shall be Warren County. 

Severability. If any provision of this contract shall be unenforceable, the remainder of this contract shall 

be enforceable to the extent permitted by law.  

No pledge of taxing authority. The taxing power of the Warren County is not pledged directly or 

indirectly to secure any monies due under this contract. 

No waiver of governmental immunity; Violation of law.  Except for waiver of governmental immunity 

resulting from the execution of a valid contract, Warren County makes no other waiver of governmental 

Governmentjobs.com, Inc. (D/B/A NEOGOV

Recruit+ Module & New Hire Export

Annual subscription, Year 1

Human Resources
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immunity.  If any provision of the Contract or Agreement is in violation of any legal, statutory or state 

constitutional prohibition, then such provision(s) shall be unenforceable against Warren County. 

Conflict of Interest.  If this is a contract for design, engineering, contract administration or similar 

services, the Contractor will not enter into contracts or agreements with third parties that may present a 

potential for conflict of interest between Warren County and the third parties regarding the subject matter 

of this Contract or Agreement. 

Indemnification.  To the extent permitted by law, the  Contractor agrees to defend, pay on behalf of, 

indemnify, and hold-harmless Warren County, its elected and appointed officials, employees, agents, and 

volunteers against any and all claims, demands, fault, actual liabilities, assertions of liability, expenses, 

suits, or losses, including all costs connected therewith, which may be asserted, claimed, or recovered 

against or from Warren County, its elected or appointed officials, employees, agents, and volunteers by 

reason of personal injury, including bodily injury or death and/or property damage, including loss of use 

thereof resulting from the negligence of the Contractor. 

Compliance with E-Verify requirements.  The Contractor and any of its subcontractors shall comply 

with the requirements of Article 2 of Chapter 64 of the North Carolina General Statutes, if applicable, 

which requires employers to verify the work authorization of each newly hired employee through the 

federal E-Verify program operated by the United States Department of Homeland Security and other 

federal agencies.   

Iran Divestment Act Certification. Contractor hereby certifies that Contractor, and all subcontractors, 

are not on the Iran Final Divestment List (“List”) created by the North Carolina State Treasurer pursuant 

to N.C.G.S. 147-86.58. Contractor shall not utilize any subcontractor that is identified on the List. 

Israel Boycott Contracting Prohibition Certification.  Contractor hereby certifies that Contractor, and 

all subcontractors, are not on the list of companies that are engaged in a boycott of Israel developed by the 

North Carolina State Treasurer under pursuant to N.C.G.S. 147-86.81(a)(1). Contractor shall not utilize 

any subcontractor that is identified on such list. 

Modifications, Entire Agreement.  A modification of this contract or Agreement is not valid unless 

signed by both parties and otherwise in accordance with requirements of law.  Further, a modification is 

not enforceable against the County unless the County Manager or other duly authorized official signs it 

for the County.  This contract contains the entire agreement between the parties pertaining to the subject 

matter of this contract.  With respect to that subject matter, there are no promises, agreements, conditions, 

inducements, warranties, or understandings, written or oral, expressed or implied, between the parties, 

other than as set forth or referenced in this contract. 

Public Record.  This Contract or Agreement is subject to disclosure under the public records laws of the 

State of North Carolina. 

Uniform Guidance Procurement Policy Compliance Statement. Contracts funded with federal grant or 

loan funds have been procured in a manner that conforms with all applicable Federal laws, policies, 

standards, including those under the Uniform Guidance (2 C.F.R. Part 200) 
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Miscellaneous Provision. In the event of any inconsistency, conflict, or ambiguity between these 

miscellaneous terms and conditions and other associated contract documents, the parties agree that the 

terms and conditions of this document shall prevail. 

For the CONTRACTOR:_________________________________  

Title:_________________________________________________ 

For WARREN COUNTY:________________________________  

Title: County Manager 
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STATE OF NORTH CAROLINA 
DEPARTMENT OF INFORMATION TECHNOLOGY (DIT) 

STATEWIDE IT PROCUREMENT OFFICE 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Scope 
The scope of this Statewide IT Contract is limited to the State’s normal enterprise requirements for Ruggedized Mobile 
Devices, accessories, and peripherals as standalone units or as part of a system containing several unique items, and 
respective support and maintenance, and maintenance renewal services, as applicable. 
 
Consistent with ITS-401070 Ruggedized Mobile Computers are defined as Laptops, Tablets, and Handheld Computing 
Devices for rugged use beyond that of the standard off-the-shelf laptop. The term Rugged refers to devices specifically 
designed to operate reliably in vehicles, harsh usage environments and conditions, such as strong vibrations, extreme 
temperatures and wet or dusty conditions. The rugged computers shall have features that include but shall not be limited 
to hardened casings, waterproof keyboards, sunlight-readable displays, and shock-mounted disk drives. Peripherals and 
Accessories, that are attachable to and supported by Mobile Rugged Computers, must be present within the general 
offering of the Manufacturer, and as such, normally available from the manufacturer catalog or ordering site.  
 
This is a TERM contract pursuant to 09 N.C.A.C. 06 B.0701(b) between the Original Equipment Manufacturers and the 
State. A Term contract’s USE IS MANDATORY for Executive Branch State Agencies. Further, it may be used as a 
Convenience Contract, available to, but not mandatory for, other governmental and educational entities as permitted by 
law. Such entities include the North Carolina University System and its member campuses, Instructional components of 
the Department of Public Instruction (DPI), Instructional component of the North Carolina Community College System, as 
well as local (municipal and country) governments.  
 
Manufacturer / Product Pricing  
Pricing from this Statewide IT Contract is based on a percentage-discount off the manufacturer’s current list price (i.e., 
percentage discounted from manufacturer’s suggested retail price - MSRP). Vendor’s quote must reference the State Term 
Contract Number in addition to the MSRP price and Percentage-Discount applied as per ITS-401070, for each line item. 

Agency Needs Determination 
The vendors are required, upon request, to provide the Purchasing Agency with catalogs, descriptive literature and/or web 
sites, along with the current list and net pricing information within two (2) business days from receipt of the request; such 
information shall be provided to the Agency at no charge. 
Upon determination of a business need, the Purchasing Agency will establish its government estimate and follow its 
requisitioning process as applicable; it may request quote(s) from the selected-vendor throughout the effective period of 
this contract, on an as-needed basis, for the quantity required at the time ordered.  As a best-practice, a Purchasing Agency 
may also seek quote(s) from one or any number of vendors listed on this Statewide IT Contract.  Vendor-selection shall be 
based on the offered-quote which best meets that Agency needs and available budget, including value-added services, 
delivery, warranty, maintenance, etc.   

The respective order will be issued directly to the OEM Resellers listed on this contract, consistent with the terms and 
conditions of this competitively bid, Statewide IT contract award.  
 

 

Statewide IT Contract Number        STC 204B – RUGGEDIZED MOBILE COMPUTING  

DEVICES 
DIT Bid / Solicitation Number ITS-401070 

Contract Award Type TERM: Mandatory for Executive State Agencies 
 

Current Effective Dates November 1, 2022 through October 31, 2025 

Contract Office Monica Olsen 
NC Department of Information Technology 
NC Statewide IT Procurement  
E-mail:  monica.olsen@nc.gov 
Office:  919-754-6673 
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MINIMUM ORDERS: 
There are NO minimum order requirements for this contract. 
ABNORMAL QUANTITY: 
 
Any purchase-transaction from this contract exceeding $250,000 must be forwarded to the NC DIT Statewide IT 
Division for authorization.  
 
The Statewide IT Division reserves the right to issue its authorization in one or more of the following ways: 

• Authorize requested purchase at the current level of pricing. 

• Negotiate additional discounts from the current level of pricing. 

• Issue a separate Invitation-For-Bid (IFB).  
 
VENDOR CONTACT AND PRODUCT INFORMATION: 
All known minority, physically handicapped or women-owned business representatives will be identified with an "M", "H" or 
"W" as appropriate after their name and highlighted accordingly. This is being done to better recognize businesses owned 
and operated by these groups and to encourage and promote their use to the greatest extent permitted by law.  
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Contractor 
 
 
 

 
 

Ordering or Inquiries / Information Contact 
 

Resellers for Dell Marketing STC 204B 

 
 

Ordering or Inquiries / Information Contact 
 

Resellers for Dell Marketing STC 204B 

 
 
(01) Dell Marketing L.P. 
 
One Dell Way 
Round Rock, TX  78682 
 
Manny Veloza 
manny.veloza@dell.com 
Phone: 919-272-5214 
 
 

Karen Lansdale 

karen_lansdale@dell.com  
Phone: 512-618-0244 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Local Primary Representative for Inside Sales 

for State and Local Governments: 

 

Karen Lansdale 

karen_lansdale@dell.com  
Phone: 512-618-0244 
 
Local Primary Representative for Outside 

Sales for State and Local Governments:  

 

Kyle Irwin 

Kyle.Irwin@Dell.com 

919-948-8694 

 
 

 
Local Representative for Academic Sales (K-12 

Local Education Authorities):  

 
Charlotte Harrison 
Charlotte_Harrison@dell.com 
919-561-8012 
 
Local Representative for Academic Sales (Higher 

Education): 

 

Clarence Williams 

Clarenc_r_williams@dell.com  

919-279-3352 

 
Customer Services / Technical / Warranty Support: 
http://www.dell.com/support/incidents-

online/us/en/04/email/order-support 

800-456-3355 
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OEM VENDOR 
 
 
 

 
 

Ordering or Inquiries 
 Contact Information 

 
Resellers for DuraBook STC 204B 

 
 

Ordering or Inquiries  
Contact Information 

 
Resellers for DuraBook STC 204B  

 
 
 
(02) Durabook Americas 
 
48329 Fremont Blvd, Fremont, CA 94538 
 
Ben Baum 
Vice President of Sales 
Ben.baum@durabookamericas.com  
Phone: 510-492-0828 
 
Jerry Tsai 
Technical Point of Contact 
Jerry.Tsai@durabookamericas.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

1) GovConnection, Inc. 
 

Local Primary Representative for Inside Sales for 

State and Local Governments: 

Robert Bush 

Robert.bush@connection.com 

800-800-0019 Ext. 33059 

 

Local Primary Representative for Outside Sales 

for State and Local Governments:  

Nichole Price 
Nichole.Price@connection.com 
800-800-0019 Ext. 77881 
 
Local Representative for Academic Sales (K-12 

Local Education Authorities). Local 

Representative for Academic Sales (Higher 

Education): 

 

Laura Woudstra 
Laura.woudstra@connetion.com 
800-800-0019 Ext. 75550 

 
Customer Services / Technical / Warranty 

Support: robert.bush@connection.com 

 

 
2) iT1 Source LLC. 

 

Primary Representative: 

Steve Morberg 

Steve.morberg@it1.com 

480-676-3524 

 

Customer Services / Technical / Warranty 

Support: Steve.morberg@it1.com 

 

 
 

3) Lenovo 

 

Primary Representative: 

Tanika Melvin 

tmelvin@lenovo.com 

919-874-2931 

 

Local Primary Representative for Outside Sales 

for State and Local Governments:  

Ryan Rand 

rrand@levovo.com 

919-986-9349 

 

Customer Services / Technical / Warranty 

Support: Service@durabookamericas.com
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OEM Vendor 
 
 
 

 
 

Ordering or Inquiries 
 Contact Information 

 
Resellers for Getac Inc. STC 204B 

 
 

Ordering or Inquiries 
 Contact Information 

 
Resellers for Getac Inc. STC 204B 

 

 
 
(03) Getac Inc. 
 
15495 Sand Canyon Drive 
Suite 350, Irvine, CA 92618 
 
Tammy Tubbs 
Capture Manager 
Office: 949-681-2926 
Mobile: 949-217-8939 
tammy.tubbs@getac.com 
 
Eric McKee 
Reginal Sales Manager 
Southeast Central 
Office: 949-681-2996 
Mobile: 949-230-9471 
Eric.mcke@getac.com 
 
Michael Kirsch 
Technical Lead 
Office: 949-308-8914 
Michael.kirsh@getac.com 
 
 
 
 
 

 
1) Brite 

(Upstate Wholesale Supply DBA Brite) 

 

Primary Representative: 

Lindsey Cooksey 

lcooksey@brite.com 

585-869-6037 

 

Customer Services / Technical / Warranty 

Support: support@brite.com  

 

2) Brooks Network Services 

 

Local Primary Representative for Inside 

Sales for State and Local Governments. 

Local Representative for Academic Sales (K-

12 Local Education Authorities):  

Primary Representative: 

Steve Brooks 

sbrooks@brooksnetworkservices.com 

336-270-5895 

 

Local Primary Representative for Outside 

Sales for State and Local Governments. 

Local Representative for Academic Sales 

(Higher Education): 

Primary Representative: 

Rick Sed 

rick@brooksnetworkservices.com 

336-419-0038 

 

Customer Services / Technical / Warranty 

Support: 

sbrooks@brooksnetworkservices.com 

 

3) CDW-G 

Local Primary Representative for Inside 

Sales for State and Local Governments: 

Joe Barase 

josebar@cdw.com 

866-819-6497 

Local Primary Representative for Outside 

Sales for State and Local Governments:  

Keshun Morgan 

Keshmore@cdwg.com 

312-513-0631 

Local Representative for Academic Sales (K-

12 Local Education Authorities):  

Mike Pinto 

Mikepin@cdw.com 

866-850-5724 

Local Representative for Academic Sales 

(Higher Education): 

Robert Chlupsa 

Robert.chlupsa@cdwg.com 

855-784-1652 

Customer Services / Technical / Warranty 

Support: GetacSupport_US@getac.com 

866-394-3822 

 

 
4) Crystal Digital Communications Inc. 

 

Primary Representative: 

Elliot Grout 

Elliot.grout@satstar.com 

877-589-9800 

 
Customer Services / Technical / Warranty Support: 

GetacSupport_US@getac.com 

866-394-3822 
 

5) PCN Strategies Inc. 
 
Primary Representative: 
Sean Rosinbum 

Sean.r@pcnstrategies.com 

202-270-1480 

 
Customer Services / Technical / Warranty Support: 

GetacSupport_US@getac.com 

866-394-3822 
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OEM Vendor 
 
 
 

 
 

Ordering or Inquiries 
 Contact Information 

 
Resellers for Panasonic Inc. STC 204B 

 
 

Ordering or Inquiries 
 Contact Information 

 
Resellers for Panasonic Inc. STC 204B 

 

 
 
(04) Panasonic Connect 
 
Newark, NJ 
 
Karen D. Painter 
Senior Bids and Capture Manager 
862-373-2103 
Karen.painter@us.panasonic.com 
 
Solomon Surles III 
Contract Manager 
775-895-2401 
Contracts@us.panasonic.com 
 
Derek Hornacek 
Technical Contact- Account Manager 
862-229-3846 
proservices@us.panasonic.com  
 
 
 
 
 
 

 
1) ARC Acquisition 

(DBA Computacenter) 

 

Local Primary Representative for Inside 

Sales for State and Local Governments: 

 

Candice Gomez 

candice.gomez@computercenter.com  

 

Local Primary Representative for Outside 

Sales for State and Local Governments. 

Local Representative for Academic Sales (K-

12 Local Education Authorities). Local 

Representative for Academic Sales (Higher 

Education): 

 

Johanna Daily  

Johanna.daily@arc-pts.com 

210-572-1307 

 

Customer Services / Technical / Warranty 

Support: johanna.daily@arc-pts.com 

 

2) CDW Government 

 

Local Primary Representative for Inside 

Sales: 

 

Joseph R. Barese III 

Executive Account Manager 

josebar@cdw.com 

866-819-6497 

 

Local Primary Representative for Outside 

Sales:  

 

Leslie Smith 

Leslie.Smith@cdwg.com  

919-667-4821 

 

3) GovDirect 

 

Primary Representative:  

 

Brian Robbins 

Director Public Sector Solutions 

sales@govdirect.com  

brobbins@govdirect.com 

704-795-8645 

 

Customer Services / Technical / Warranty 

Support: sales@govdirect.com 

727-754-2688 

 

 
4) Law and Order Technology 

 

Local Primary Representative for Inside Sales for 

State and Local Governments: 

 
Alison Rae 
alison@lawandordertechnology.com 
954-281-5050 
 
Local Primary Representative for Outside Sales for 
State and Local Governments. Local Representative 
for Academic Sales (K-12 Local Education 
Authorities). Local Representative for Academic Sales 
(Higher Education): 
 
Rodney Spell 
rodney@lawandordertechnology.com 
954-281-5050 
 
Customer Services / Technical / Warranty Support: 

alison@lawandordertechnology.com 

954-281-5050 
 
 

5) Mobile Communications of America 
(MCA) 

 
Primary Representative: 
 
Janna Myers 

JannaMyers@callmc.com 

919-786-0891 

 
Customer Services / Technical / Warranty Support:  

JannaMyers@callmc.com  

919-786-0891 
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CONTRACT HISTORY: 
 
October 1, 2022  Original Award for 3 years  
    November 1, 2022, to October 31, 2025 
December 12, 2022 Revised contact for Durabook. 
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TO:  Warren County Board of Commissioner’s

THROUGH:   Vincent Jones, County Manager

FROM:  Eric St. Sing Public Utilities Director

DATE:  July 28, 2023

SUBJECT:  Asset Inventory Assessment Plan

Background: 
The Federal Clean Water Act Amendments of 1987 and the North Carolina Water 
Infrastructure Act of 2005 (NCGS 159G) have authorized the making of loan and 
grants to aid eligible unit of Government in financing the cost of wastewater 
collection system projects, and Warren County has need for and intends to conduct 
an asset inventory assessment project for the existing wastewater collection system.     

Fiscal Impact
NA. 

Recommendation
I recommend that the Board approval of the resolution authorizing Warren County 
to request state grant assistance for the Asset Inventory Assessment Project for the 
existing wastewater collection system.     
 

Warren County Public Utilities
712 Highway 158 Business West

P.O. Box 577
Warrenton, NC  27589

252-257-3645
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RESOLUTION BY WARREN COUNTY BOARD OF COMMISSIONERS
WHEREAS, The Federal Clean Water Act Amendments of 1987 and the North Carolina Water 

Infrastructure Act of 2005 (NCGS 159G) have authorized the making of loans and grants 
to aid eligible units of government in financing the cost of wastewater collection system 
projects, and

WHEREAS, Warren County has need for and intends to conduct an asset inventory assessment 
project for the existing wastewater collection system, and

WHEREAS, Warren County intends to request state grant assistance for the project,

NOW THEREFORE BE IT RESOLVED, BY THE BOARD OF COMMISSIONERS OF WARREN  
COUNTY:

That Warren County, the Applicant, will arrange financing for all remaining costs of the 
project, if approved for a State grant award.

That the Applicant will adopt and place into effect on or before completion of the 
project a schedule of fees and charges and other available funds which will provide 
adequate funds for proper operation, maintenance, and administration of the system.

That the Applicant will provide for efficient operation and maintenance of the project 
upon completion thereof.

That Vincent Jones, County Manager, the Authorized Official, and successors so titled, is 
hereby authorized to execute and file an application on behalf of the Applicant with the 
State of North Carolina for a grant to aid in the construction of the project described 
above.

That the Authorized Official, and successors so titled, is hereby authorized and directed 
to furnish such information as the appropriate State agency may request in connection 
with such application or the project:  to make the assurances as contained above; and to 
execute such other documents as may be required in connection with the application.

That the Applicant has substantially complied or will substantially comply with all 
Federal, State, and local laws, rules, regulations, and ordinances applicable to the 
project and to Federal and State grants and loans pertaining thereto.

Adopted this the   7th  day of   August  , 2023 in Warren County, North Carolina.

   Bertadean Baker, Chairman
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CERTIFICATION BY RECORDING OFFICER

The undersigned duly qualified and acting Clerk to the Board of Warren County does hereby certify:  

That the above/attached resolution is a true and correct copy of the resolution authorizing the filing of 

an application with the State of North Carolina, as regularly adopted at a legally convened meeting of 

the Board of Commissioners duly held on    7th   day of   August  , 2023;  and, further, that such 

resolution has been fully recorded in the journal of proceedings and records in my office.  IN WITNESS 

WHEREOF, I have hereunto set my hand this ____ day of                     , 2023.

Paula Pulley
Clerk to the Board
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WARREN COUNTY ANIMAL CONTROL
142 Rafters Lane

Warrenton, NC 27589
252-257-6137 phone 252-257-3718 fax

wcanimalark@warrencountync.gov

Mémorandum

TO:  Warren County Board of Commissioners
THROUGH: County Manager Vincent Jones
FROM:  Dani Bowen, Director
DATE:  July 18, 2023

SUBJECT:  Consider approval of Officer Stormy Grimes Wiggins as a regular member serving a three-year 
term, representing a member of Law Enforcement, to the Potentially Dangerous Dog Appeals Board as 
recommended.

Background
The Warren County Animal Control Ordinance allows dogs that have shown aggression or attacked a 
person or other animal too be deemed Dangerous or Potentially Dangerous. The owner of a dog 
deemed Dangerous or Potentially Dangerous has the right to appeal that decision to a board comprised 
of county residents that represent various groups of people such as law enforcement, veterinarians, 
livestock owners and as well as regular citizens. These voluntary board members wish to serve their 
community by serving on this board through either a two-or three-year term of service once 
recommended by existing board members and appointment by the Warren County Board of County 
Commissioners. 

Fiscal Impact
No Fiscal Impact

Recommendation
The Dangerous and Potentially Dangerous Dog Appeal Board met on May 23, 2023 and recommended 
the appointment of Stormy Grimes Wiggins to the board serving a three-year term. 

Dani Bowen, Director
Warren County Animal Control
142 Rafters Lane
Warrenton, NC 27589
252-257-6137 
daniellebowen@warrencountync.gov 
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	July 10 2023 Minutes

	B. Tax Collectors Report for June 2023 Presented for 
	07142023 Tax Collector's Report to the Warren County Board of Co

	C. Tax Release Requests (over & under $100) in Accord
	AUG 2023 OVER


	6. COUNTY MANAGER’S UPDATE – Vincent Jones
	A. County Operations Update

	7. ACTION ITEMS
	A. Consider Approval of Application for Grant From So
	SCRC SEID application Memo 07282023

	B. Consider Approval of Petition for a Text Amendment
	C. Consider Approval of Petition for a Text Amendment
	PB Recommendation Memo 20230725

	D. Consider Approval of Master Agreement Between BI-T
	Memo -Intent to award CAMA 7.25.23
	CAMA RFP Results 3.8.23
	Warren County BI-Tek Contract 20230725

	E. Consider Approval of Updated Paid Firefighter Cont
	Contract Memo
	07282023 STATE OF NORTH CAROLINA ADDENDUM TO CONTRACT FOR FIRE P

	F. Consider Approval of Purchase of  Human Resources 
	Memo for NeoGov 8.2023. - Copy
	NEOGOV Order Form - Warren, County of (NC) - Recruit+ & NHI (MUNIS) - 35 Month Initial Term - Contract Addendum - NCSA

	G. Consider Approval of Purchase of 39 Gammatech Dura
	COMMISSIONERS MEMO for LAPTOP purchase-08032023090714 2
	01262023 Connection
	NC State Contract

	H. Consider Approval of Purchase of Two Dodge Charger
	COMMISSIONERS MEMO for vehicle purchase-08032023090714
	Vehicle Purchase Information

	I. Consider Approval of Resolution Authorizing Warren
	Aia second sheet
	03 Authorizing Resolution Warren County  WW AIA Grant Fall 2023

	J. Consider Approval of Fee Waiver for the Use of the
	Fee Waiver Memo_001
	Armory Fee Waiver Request


	8. BOARD/COMMITTEE/COMMISSIONS APPOINTMENT AND REAPPO
	A. Consider the Appointment of Joanne Thompson to the
	LIBRARY BOARD MEMO 

	B. Consider the Appointment of Stormie Wiggins to the
	Appointment memo 7-10-23 (9)
	Gaines-Wiggins Statment of Interest to Serve

	C. Consider Re-appointment of Mary Catherine Harris t
	Mary Catherine Harris Statement of Interest


	9. BOARD OF COUNTY COMMISSIONERS’ UPDATES
	10. CLOSED SESSION IN ACCORDANCE WITH NCGS 143-318.11(
	11. ADJOURN AUGUST 16, 2023 BOARD MEETING




